
CONSUMER DISCLOSURES
7/22/2021

Josef's School of Hair, Skin & Body provides consumer information to all incoming and current students.  It is 
your responsibility to understand your rights and responsibilities as a student, especially if you are receiving 
federal student aid.  For additional consumer information, reports and data which are not in this Consumer 
Information Report, please refer to our school catalog, or do not hesitate to contact the school director, financial 
aid director or admissions for assistance. Attached in alphabetical order are the following policies:

Accreditation & Licensure
Americans with Disabilities Act Policy & Procedures
Attendance Policies
Bullying, Harassment & Discrimination Policy
Compensation/Incentive Pay Policy
Complaints, Investigations & Disciplinary Action Policy
Constitution Day Policy
Copyright Infringement Policy
Cost of Attendance
Crime Reporting & Campus Security - See Annual Report
Educational Programs, Instructional Facilities & Faculty Info
Financial Aid Director Contact Info, Student Financial Aid Information, Policies Governing Attendance
Financial Aid Information & Assistance
Financial Aid Information & Policy Governing SAP
Gainful Employment Information (per program)
Leave of Absence Policy & Procedure
Misrepresentation Policy
Missing Student Policy
Net Price Calculator
Records Maintenance & Security Policy
Retaliation Policy - See Complaints, Investigations & Disciplinary Action Policy
Return of Title IV Funds & Refund Policy
Rights to Privacy & Access to Student Records (FERPA)
Satisfactory Academic Progress Policy
School Schedule & Faculty Availability
Sex Discrimination & Sexual Harassment Policy-See Bullying Harassment & Discrimination Policy
Social Media Policy
Student Body Diversity Policy  (Links to College Navigator  and NACCAS for retention,  graduation, completion, 
placement rates)
Textbook Information
Transfer of Credit, Refund Policy, Withdrawal & Refund of Title IV Financial Aid
Vaccinations Policy

For additional information, see our Annual Security Report
Crime & Accident Prevention Statement
Crime Reporting & Campus Security
Sex Offender Information
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BULLYING, HARASSMENT & DISCRIMINATION POLICY 

 
Josef’s School of Hair, Skin & Body (sometimes referred to as “Josef’s in this policy) is committed to maintaining a 
working and learning environment that provides for fair and equitable treatment, including the freedom from 
bullying, harassment and discrimination of any kind.  In certain cases, such conduct may also violate federal law.  
This policy includes anyone who engages in such behavior on school property or at school activities.  Josef’s 
reserves the right to determine whether particular conduct violates these policies.   
 
Bullying, harassing and discrimination may take many forms. Harassment is verbal or physical conduct that 
demeans, stereotypes or shows hostility or aversion toward an individual or group because of a membership in a 
legally protected class which creates an offensive, intimidating or hostile school environment.  In addition to this 
anti-harassment policy, Josef’s has a policy specifically addressing sexual harassment (see below).  Bullying is the 
continuous or repeated infliction of physical harm or psychological distress on one or more students or employees.   
 
Any student, employee or other person may contact the school director if they believe they have been subjected to 
conduct in violation of this policy. Josef’s will take action on reports and complaints either formally or informally.  
Allegations of criminal misconduct will be reported to the appropriate law enforcement agency.  If bullying, 
harassment or discrimination has been determined on school property or at school activities, those involved will be 
disciplined up to and including termination.   
 
Josef’s shall respect the confidentiality of the complainant and the individual(s) against whom the complaint is filed 
as much as can be consistent with the school’s legal obligations.   
 
Retaliation is prohibited against any person who makes a complaint or is a witness under this policy.  Anyone who 
knowingly report or corroborate false allegations will be subject to appropriate disciplinary action.   
 
 

 
SEX DISCRIMINATION & SEXUAL HARASSMENT PROGRAM & POLICY 

 
This program and policy is supplemental to the above Bullying, Harassment and Discrimination Policy and includes 
additional safeguards and requirements pursuant to Title IX of the Education Amendments of 1972, the Clery Act, 
and the Violence Against Women Reauthorization Act of 2013.   
 
Sexual Violence Prevention and Awareness Program:  Josef’s School of Hair, Skin & Body (sometimes 
referred to as “Josef’s in this policy) is committed to providing a work and educational environment free of sexual 
harassment, including sexual violence, and to be in full compliance with Title IX of the Education Amendments Act of 
1972 and other state and federal laws governing such conduct.  Josef’s prohibits harassment or discrimination based 
on race, religion, creed, color, national origin, ancestry, sex (including pregnancy, childbirth or related medical 
conditions), military or veteran expression, genetic information or any other basis protected by the federal, state or 
local law.  The following individual have been designated as the Title IX Coordinator by Josef’s to handle inquiries 
regarding Title IX policies, including receiving and responding to information about any sexual discrimination 
incident. The Title IX Coordinator is trained to serve impartially including avoidance of prejudgment of the facts at 
issue, conflicts of interest and bias:   
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Title IX Coordinator 
Alisha Schaeffer 

Josef’s School of Hair, Skin & Body 
3223 13 AVE S, Suite A, Fargo ND 58103 

701-235-0011 
titleixcoordinator@jsohd.com 

alisha@jsohd.com 
 
Josef’s Title IX Coordinator educates the incoming and current student and employees about sexual violence, 
violence prevention, and all relevant policies and procedures during all orientations held for new and current 
students at the onset of a class and at least annually.  Written acknowledgments can be found in the academic and 
personnel files.  Training is delivered via online modules through the Duane Morris Institute entitled “Title IX for 
Career, Technical & Trade Schools”, via PowerPoint presentations by the Title IX Coordinator and presentations from 
outside professional resources.  Josef’s also posts materials and resources on sexual violence issues.   
 
Josef’s Sexual Violence Awareness Program provides: 

• Identification of domestic violence, dating violence, sexual assault and stalking as prohibited conduct as 
defined by the Department of Education as well as state law; 

• Defines what defines what behavior constitutes domestic violence, dating violence, sexual assault, and 
stalking per ND law; and  

• Defines what behavior and actions constitute consent to sexual activity in the State of ND; 
• Provides safe and positive options for bystander intervention that may be carried out by an individual to 

prevent harm or intervene when there is a risk of domestic violence, dating violence, sexual assault, or 
stalking against a person other than the bystander, including but not limited to recognizing situations of 
potential harm, understanding institutional structures and cultural conditions that facilitate violence, 
overcoming barriers to intervening, identifying safe and effective intervention options and taking action to 
intervene.   

• Provides information on risk reduction.  Risk reduction means options designed to decrease perpetration and 
bystander inaction, and to increase empowerment for victims in order to promote safety and to help 
individuals and communities address conditions that facilitate violence. 

• Provides an overview of information contained in the Annual Security Report in compliance with the Clery 
Act. 
 

Scope of Sex Discrimination and Sexual Harassment Policy 
 
This policy applies to any incident that may adversely impact an employee’s work and/or a student’s or other 
person’s participation in Josef’s educational, extra-curricular activities or other programs.  Josef’s is committed to 
maintaining a working and learning environment that provides for fair and equitable treatment, including the 
freedom from bullying, sexual harassment and discrimination of any kind.  Individuals found responsible for sex 
discrimination or sexual misconduct will be subject to disciplinary action deemed appropriate by Josef’s; a complete 
list of possible sanctions is set forth below.   
 
General Definitions: For the purpose of this policy, the following definitions apply:   

 
Complainant:  The person alleged to have been subjected to conduct that violates this policy. 
Respondent:  The person accused of engaging in conduct that violates this policy. 
Sex Discrimination:  The treatment of individuals or groups less favorably than another based upon their sex or 
gender. For Josef’s students, it involves conducts or statements that deny the student(s) an equal opportunity to 
fully benefit from our programs and activities. For employees, it involves conduct or statements that deny the 
employee(s) an equal opportunity in employment. 

mailto:titleixcoordinator@jsohd.com
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Sexual Harassment: Is one form of sex discrimination. Sexual harassment is defined as unwelcome sexual advances, 
requests for sexual favors and other verbal and/or physical conduct of a sexual nature, when:  

• Submission to the conduct or communication is ether explicitly or implicitly made a term or condition of an 
individual’s employment, work opportunity, education or other benefit; 

• Submission to or rejection of the conduct or communication issued as a factor for employment decisions or 
other school related decisions affecting an individual; and/or 

• Such conduct or communication has the purpose or effect of substantially interfering with an individual’s 
work or school performance or creates an intimidating, hostile, or offensive work or school environment. 

• Sexual harassment also includes sexual assault as defined below. 
The determination of what constitutes sexual harassment will vary with the particular circumstances. Uncivil conduct 
or common profanity generally do not meet the definition of sexual harassment, except when sexual in nature and 
so severe or pervasive as to deny or limit the individual’s ability to participate in or benefit from our school or to 
enjoy equal employment opportunity. A series of incidents may constitute sexual harassment, even if one of the 
incidents on its own would not rise to the level of harassment. At the same time, a single or isolated action may 
constitute sexual harassment when that action is sufficiently severe. 

• Verbal harassment or abuse of a sexual nature 
• Subtle pressure for sexual activity 
• Inappropriate or unwelcome touching, patting, or pinching of a sexual nature 
• Intentional brushing against a student’s or an employee’s body 
• Demanding sexual favors accompanied by implied or overt threats concerning an individual’s employment or 

educational status. 
• Demanding sexual favors accompanied by implied or overt promises of preferential treatment with regard to 

an individual’s employment or educational status. 
• Use of sexually or gender-degrading words or comments, verbal or written (ex. graffiti) 
• Display in the school or at a school sponsored events of sexually suggestive pictures 
• Leering of a sexual nature 
• Spreading sexual rumors 

Sexual Violence:  A form of sexual harassment.  A range of conduct falls into this category including without 
limitation sexual assault, non-forcible sex acts, dating and domestic violence, and stalking.    
Sexual Assault: Any sexual act between two or more people to which one person does not or cannot consent.  This 
includes sexual acts or contacts with others that can involve: 

1) Compelling a person to submit to sexual acts or contacts by force, threat of force or  
 intimidation; 

2) Use of intoxicants to substantially impair the person’s power to give consent; 
3) Engaging in such acts when the person suffers from a mental state that renders him or her 

incapable of understanding the nature of the contact.  This includes, but is not limited to,  
situations when an individual is intoxicated, “high”, scared, physically or psychologically  
pressured or forced, passed out, unconscious, intimidated, coerced, mentally or physically  
impaired, beaten, isolated, or confined; or 

4) A victim under fifteen (15) years of age (do note the age of consent may vary depending on 
the ages of the individuals involved in the act). 

Non-forcible Sex Acts: Includes unlawful sexual acts where consent is not relevant, such as sexual contact with an 
individual under the statutory age of consent, as defined by state law or between persons who are related to each 
other within degrees wherein marriage is prohibited by law. 
Dating Violence:  Violence committed by a person who is or has been in a social relationship of a romantic or 
intimate nature with the victim. 
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1)  The existence of such a relationship shall be determined based on the reporting party’s 
statement and with consideration of the length and type of relationship and the frequency of the 
interaction between the people involved.   
2)  For the purpose of this definition – dating violence includes, but is not limited to, sexual or 
physical abuse or the threat of such abuse.  Dating violence does not include acts covered under the 
definition of domestic violence.   

Domestic Violence: A felony or misdemeanor crime of violence committed –  
1) By a current or former spouse or intimate partner of the victim; 
2) By a person with whom the victim shares a child in common; 
3) By a person who is cohabitating with or has cohabitated with the victim as a spouse or  

 intimate partner; 
4) By a person similarly situated to a spouse of the victim under the domestic or family violence 

laws of the jurisdiction in which the crime of violence occurred, or 
5) By any other person against an adult or youth victim who is protected from that person’s act  

under the domestic or family violence laws of the jurisdiction in which the crime of violence  
occurred (NDCC 14-07.1-01). 

Stalking:   
1) Engaging in a course of conduct directed at a specific person that would cause a reasonable 

 person to fear for the person’s safety or the safety of others; or suffer substantial emotional  
distress. 

2) For the purpose of this definition –  
a. Course of conduct means two or more acts, including, but not limited to, acts in which  

the stalker directly, indirectly or through third parties, by any action, method, device or 
means follows, monitors, observes, surveys, threatens or communicates to or about, a 
person or interferes with a person’s property. 

b. Substantial emotional distress means significant mental suffering or anguish that may,  
but does not necessarily, require medical or other professional treatment or 
counseling. 

c. Reasonable person means a reasonable person under similar circumstances and with 
similar identities to the victim. 

Consent: Consent is informed, freely given and mutually understood.  If coercion, intimidation, threats, and/or 
physical force are used, there is no consent.  If the complainant is mentally or physically incapacitated or impaired 
so that the complainant cannot understand the fact, nature, or extent of the sexual situation, there is no consent; 
this includes conditions due to alcohol or drug consumption, or being asleep or unconscious.  Silence does not 
necessarily constitute consent, and past consent of sexual activities does not imply ongoing future consent.  
Whether the respondent has taken advantage of a position of influence over the complainant may be a factor in 
determining consent. 

 
Active Bystander Intervention:  Effective methods of prevention placing the responsibility on both men and women 
before, during and after sexual assaults. Every situation is different and there is no universal response when 
intervening to prevent sexual violence. Safety is key in deciding when and how to respond to sexual violence. Every 
person must decide for themselves the safest and most meaningful way to become an engaged bystander. Some 
ideas on how to maintain safety while being an engaged bystander are: 

• If you witness sexual violence, get support from people around you. You do not have to act alone. If you do 
not feel safe, contact the police. 

• When intervening, be respectful, direct and honest. 
• Group setting and sexual gestures made to a person in the group. Person becomes upset. An engaged 

bystander could tell the group to stop harassing the person or ask the person if they want to leave and tell 
an appropriate authority (ex: Instructor). 
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• Group setting and a friend starts flirting with someone. The other person is not interested, but the friend will 
not leave them alone. An engaged bystander could approach the friend and start a conversation to distract 
them from the uninterested person. 

 
Reporting/Confidentiality:  If a sex offense occurs, all parties have the right to notify law enforcement 
authorities about an alleged sex offense.  If such a serious offense occurs, it is important to preserve evidence.  Any 
student, employee or any other person may contact the Title IX Coordinator if they believe they have been 
subjected to conduct in violation of this policy while on school property or at school activities.  Josef’s will take action 
on reports and complaints either formally or informally.  Allegations of criminal misconduct will be reported to the 
appropriate law enforcement agency.  Josef’s shall respect the confidentiality of the complainant and the 
individual(s) against whom the complaint is filed as much as can be consistent with the school’s legal obligations.  
However, it is important that all complainants recognize that Josef’s cannot ensure confidentiality in all cases.  The 
school must weigh the request against its obligation to protect the safety and security of the entire campus.  
Individuals desiring confidentiality should contact the Fargo or Grand Forks Rape and Abuse Crisis Center (available 
24 hours). 
 
School Referrals: Upon the victim’s request, Josef’s will assist in notifying law enforcement and professional 
services.  Victims seeking education on rape, forcible and non-forcible sexual assault, sexual violence and stalking 
are referred to the Rape & Abuse Crisis Centers in Fargo and Grand Forks.  Brochures and pamphlets are available 
on campus bulletin boards and Directors’ offices. 
 
Pastoral and professional counselors in instances when the student may need assistance in dealing with particular 
situations is also encouraged.  Josef’s currently recommends: 
Rape & Abuse Crisis Center  701-293-7273 (Fargo) 701-746-0405 (Grand Forks) 
Center for Psychiatric Care  701-478-7887 (Fargo)  701-795-3960 (Grand Forks) 
Al-Anon & Alcoholics Anonymous 701-281-0210 (Fargo)  701-772-2952 (Grand Forks)  
Cass County Social Services  701-241-5765 (Fargo)  
NE Human Services Center  701-795-3960 (Grand Forks) 
 
Disciplinary Action:   If a sex offense happens where both the accused and the accuser attend Josef’s, both the 
accuser and the accused: 

• Are entitled to the same opportunities to have others present during a disciplinary proceeding and 
• Will be informed by Josef’s of the final determination of any disciplinary action with respect to the alleged sex 

offense and any sanction that is imposed against the accused and 
• The dismissal that may occur following a final determination of the proceedings regarding rape, acquaintance 

rape, or other forcible or no-forcible sex offenses, dating and relationship violence and stalking.   
• Josef’s will work to change the student’s academic situation if the change is requested by the victim and the 

change is reasonably available. 
 
Release of Information:  Upon written request, information will be released to any alleged victim of any crime of 
violence or non-forcible sex offense, including the results of any disciplinary proceedings conducted by Josef’s 
against a student who is the alleged perpetrator of such crime or offense.  If the alleged victim is deceased as a 
result of the crime or offense, the information shall be provided upon request to the next of kin of the alleged victim. 
 
Anti-Retaliation Policy:   Josef’s School of Hair, Skin & Body will not retaliate against anyone filing a good-faith 
complaint or for participating in good faith in an investigation of alleged misconduct.  The school will not tolerate 
retaliation by others against the complainant as well.  An employee or student who retaliates will be subject to 
disciplinary action, up to and including termination from school or employment.  Anyone who feels he/she has been 
subject to retaliation in violation of this policy shall report the matter immediately to the school director. 
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COMPLAINTS, INVESTIGATIONS & DISCIPLINARY ACTION 
Josef’s School of Hair, Skin & Body (sometimes referred to as “Josef’s” in this policy) is committed to maintaining a healthy 
working and learning environment. All complaints and concerns are taken seriously.  This policy is intended to resolve any issues 
brought forth by students, employees or others professionally and appropriately.   

Complaints Involving Sexual Violence 
If a student or employee believes they have been subjected to conduct in violation of Equal Opportunity Policies or Student 
Behavioral policies or law by anyone in connection with your enrollment (an employee, fellow student or guest), the student or 
employee is urged to notify Josef’s Title IX Coordinator immediately.  The first priorities are to get to a place of safety, preserve 
evidence and obtain any necessary medical treatment.  See Josef’s Sex Discrimination & Sexual Harassment Program & Policy --
Reporting/Confidentiality and School Referrals for more directives. 

Grievance Process (Regarding Complaints Involving Sexual Violence) 
• Complaints of a violation of this policy to Josef’s will be processed either according to the following resolution process

for a complaint involving sexual violence or the formal or informal resolution process for incidents that do not involve
sexual violence.  The Title IX Coordinator will make a determination of whether Josef’s will move forward with which
complaint resolution process

• All complaints are taken seriously. Complaints should in writing, signed by the complainant, and provide a detailed
description of the issue.  A list of witnesses should also be included when describing an event.  The complainant is
encouraged to submit the written complaint to the Title IX Coordinator but may bring complaints to any Josef’s staff
with whom they feel most comfortable with as all of Josef’s staff receives sexual harassment training.

• The Title IX Coordinator will meet with the complainant within 21 days of the receipt of the written complaint (or as
reasonably prompt as can be) to discuss the allegations. Josef’s will document the meeting in writing.  The complainant
will be provided with a copy of the written record at the time of the meeting.

• The Title IX Coordinator will advise the trained Title IX Investigator of the complaint who will objectively investigate all
reports of sexual harassment.

• If more information is needed from the complainant, a written request will be made. The complainant is expected to
cooperate fully with an investigation of inappropriate conduct or action.

• All parties will be given written notice of the allegations, an opportunity to select an advisor and an opportunity to
submit and review evidence throughout the investigation. Cross-examination of the parties will be conducted by
advisers, including legal counsel, but not the parties themselves. If a party does not have an advisor present, one will
be provided at no cost.

• All parties will be provided at least ten days to inspect, review, and respond to all evidence directly related to the
allegations prior to the completion of the investigative report.

• A presumption of innocence will be given to the respondent during the grievance process and utilize either a
preponderance of the evidence or a clear and convincing evidence standard in making findings. Josef’s will use the
same standard for all formal complaints of sexual harassment.

• The Title IX complaint process may be conducted virtually and staff is trained on relevant technology to conduct remote
investigations and hearings.  Live hearings will be recorded, by transcript or audio visually, and will be made available to
parties and maintained in school records for at least seven years.

• The burden of proof and the burden of gathering evidence will be on the institution, not the parties.
• The Investigator is a different person than the Final Decision Maker in a sexual violence complaint.
• A written determination with an analysis as to how the conclusion was reached will be forwarded to the Final Decision

Maker and both parties.  Both parties shall have the opportunity to provide a written statement containing comments or
additional information they would like the Final Decision Maker to consider.  The written statement must be submitted
within ten calendar days after the investigation file was made available to them. A rebuttal statement by either party
may be submitted within five calendar days after they had received the other party’s initial written statement.

• Formal complaints of sexual violence will be dismissed if the complainant informs the Title IX Coordinator in writing that
they desire to withdraw the complaint, if the respondent is no longer enrolled or employed by the institution or if
specific circumstances prevent the institution from gathering evidence sufficient to reach a determination in a formal
complaint.  Further, if the conduct alleged would not constitute sexual harassment under Title IX if proved, did not
occur as part of an education program or activity, Josef’s must dismiss the formal complaint for the purposes of sexual
harassment under Title IX, but the dismissal does not preclude Josef’s from taking action under its code of conduct or
policies.
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Complaints Not Involving Sexual Violence 
The Title IX Coordinator will meet with the complainant within ten days of the receipt of a written complaint. Josef’s will 
document the meeting in writing.  The complainant will be provided with a copy of the written record at the time of the 
meeting. If after careful evaluation, the problem cannot be resolved through discussion, the complaint will be referred to Josef’s 
Complaint Committee (President, School Director and any other appropriate administrative staff member) who will meet within 
21 calendar days of the receipt of the complaint to discuss the allegations. If more information is needed from the complainant, 
a written request will be made. The complainant(s) are expected to cooperate fully with any investigation of inappropriate 
conduct or action.  If no further information is needed, the Complaint Committee will act on the allegations and a letter will be 
sent to the complainant within 15 calendar days stating the steps taken to correct the problem, or information to show that the 
allegations were not warranted or based on fact.   
 
Disciplinary Action by Josef’s School of Hair, Skin & Body 
Skills can be taught, rules can be written, but a person’s attitude and self discipline must be developed within themselves.  This 
policy is intended to maintain a healthy working and learning environment, enabling students and employees to learn what their 
expectations are to enjoy a positive experience at Josef’s. 
 
Josef’s School of Hair, Skin & Body reviews every incident of misconduct upon its own merits and unique facts and 
circumstances.  Generally, factors considered could be the history of known prior misconduct; severity of the misconduct; the 
harm or risk posed by the misconduct; acceptance of responsibility for their actions, and the impact upon others. 
 
Josef’s School of Hair, Skin & Body retains full discretion to determine what discipline (up to and including termination) is 
warranted; misconduct relating to the Sexual Discrimination and Sexual Harassment Policy will also be factored into the 
disciplinary action. 
 
Josef’s School of Hair Design does not provide students with progressive discipline.  Also, the levels of disciplinary action listed 
below are not exclusive, and the school may apply other types of discipline specific to the situation.   

• Verbal Warning.  Generally, for misconduct moderate in nature; where no prior misconduct is known.  A verbal warning 
memorandum will be placed in the student’s file. 

• Written Warning.  Generally, for prior misconduct or the misconduct is serious in nature.  A written warning 
memorandum will be placed in the student’s file. 

• One to Multiple Days of Suspension.  Generally, for repeated acts of prior misconduct or the misconduct is considered 
severe in nature. 

• Termination.  Generally, for repeated acts of prior misconduct or the misconduct is severe in nature.  Certain types of 
misconduct are so severe, termination will be upon a first offense.  
 

Any conduct that falls below our standards of conduct or breaches a policy is subject to disciplinary action. The following list of 
misconduct will likely result in disciplinary action of one form or another.  This list does not limit Josef’s from disciplining 
students and employees for conduct for other circumstances which may fall below our standards.   

• Conduct towards students, employees or guests that demeans, harasses, or discriminates against that person on the 
basis of race, color, national origin, ethnic origin, religion, disability, gender, sex, sexual orientation, gender identity, or 
any protected class.  

• Sexual, abusive, bullying, profane or other offensive statements or conduct towards a fellow student, employee or 
guest. 

• Sexual assault (forcible & non-forcible) dating and relationship violence, stalking 
• Refusal to follow reasonable directions from a staff member or other subordination 
• Chronic or excessive tardiness or absences  
• Theft or destruction of property belonging to Josef’s, its employees, students or guests. 
• Acts or threats of violence on Josef’s property towards a fellow student, staff member or guest. 
• Violation of Drug and Alcohol-Free Standards Policy 
• Possession of alcohol, illegal drugs, firearms, weapons, explosives or other unlawful or dangerous materials or items on 

Josef’s property. 
• Cheating, copying or photographing testing materials 
• Disrupting the learning environment 
• Refusing a client 
• Violating our attendance policy (not clocking in and out properly, asking another student to do it for you). 
• Any other actions in violation of Josef’s policies including any acts in violation of applicable, federal, state and local law 

or accreditation (NACCAS) standards.   
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Notice of Outcome 
The parties shall receive a simultaneous written notice of the outcome of the complaint, to include the determination of Josef’s; 
where a violation is deemed to have occurred in the respondent’s notice, any imposition of sanctions and in the complainant’s 
notice, any imposition of sanctions that directly relates to the complainant, any other steps Josef’s has taken to eliminate the 
conduct and prevent its recurrence; and, in the complainant’s notice, remedies offered provided to the complainant.  Every 
attempt will be made to complete the process and provide the notice of outcome within 25 business days of the completion of 
the investigation.  In some cases, more time may be required.   
 
External Grievance & Complaint Procedures 
If a complainant wishes to file a grievance against Josef’s because they believe Josef’s has done an inadequate job in 
addressing and/or resolving the complainant may contact; 
 
The ND Board of Cosmetology.  Link to the Board’s forms page on their website, https://www.ndcosmetology.com/forms.aspx.  
Completed complaint forms can be mailed to 4719 Shelburne St, St 1, Bismarck, ND 58503 or emailed to bocinfo@nd.gov.  701-
224-9800.   
 
ND State Board for Career and Technical Education (NDCTE).  Link to the NDCTE’s complaint procedure is 
https://www.cte.nd.gov/sites/www/files/documents/PrivatePS/NDSBCTE_Student_Complaint_Procedure.pdf.  Complaints are to 
be mailed to Department 270, 600 East Boulevard Ave, Bismarck, ND 58505.  701-328-3180. 
  
National Accrediting Commission for Career Arts & Sciences (NACCAS), a complaint form is available (contact information 
below).  However, NACCAS requires evidence that all attempts to resolve the issue with the school have been exhausted to prior 
to filing a complaint.  National Accrediting Commission for Career Arts & Sciences (NACCAS), 3015 Colvin Street, Alexandria, VA  
22314. www.naccas.org. 703-600-7600.  
 
Anti-Retaliation Policy 
Josef’s School of Hair, Skin & Body will not retaliate against anyone filing a good-faith complaint or for participating in good faith 
in an investigation of alleged misconduct.  The school will not tolerate retaliation by others against the complainant as well.   An 
employee or student who retaliates will be subject to disciplinary action, up to and including termination from school or 
employment. Anyone who feels he/she has been subject to retaliation in violation of this policy shall report the matter 
immediately to the Title IX Coordinator.  

 
Student Appeals 
If a student disagrees with a final decision or disciplinary action issued by Josef’s School of Hair, Skin & Body, a student may 
seek a review by contacting the Title IX Coordinator, submitting a written statement indicating reasons why you disagree, and 
any other information you would like the school to consider.    If the appeal is for a disciplinary action, the appeal must be filed 
within 14 calendar days from the date of the disciplinary action decision.  An appeal may be made for one or more of the 
following grounds only: (1) an error occurred that if corrected, may change the outcome of the investigation; or (2) new 
information has come forth that was not available or known to the student at the time of the investigation which may change 
the outcome of the decision.  Information that was known or available to the student during the investigation will not be 
considered.    The Decision Maker will impartially review the appeal and send a written determination within 30 calendar days of 
receipt of the appeal.  However, this timeframe may take longer in certain cases and the student will be informed of this.  
 
  

https://www.ndcosmetology.com/forms.aspx
mailto:bocinfo@nd.gov
https://www.cte.nd.gov/sites/www/files/documents/PrivatePS/NDSBCTE_Student_Complaint_Procedure.pdf
http://www.naccas.org/








 
(08-29-18) 

 
JOSEF’S SCHOOL OF HAIR, SKIN & BODY 

 
DRUG & ALCOHOL FREE STANDARDS POLICY AND 
DRUG & ALCOHOL ABUSE PREVENTION PROGRAM 

 
Standard of Conduct 
In keeping with the local, state and federal laws, Josef’s School of Hair, Skin & Body’s (sometimes referred to as “Josef’s in this 
policy) students and employees shall not be permitted to possess, use or sell alcohol, illegal or controlled substances while on 
school premises (also see Josef’s Crime Report & Campus Security Policy).  Incoming students and employees are required to 
view a video entitled “Faces of Addiction” informing them of the cause and effect of alcohol and drug abuse.  Staff and students 
are encouraged to report any violations of this policy by their peers immediately to the School Director.  As long as the 
information is not necessary for legal or security purposes, Josef’s School of Hair, Skin & Body will keep student and employee 
medical and personal information confidential, in accordance with the law.  The seriousness of a “Drug Free Work Place” makes 
our employment and student training respectable in our profession and community. 
 
Legal Sanctions 
The major categories of alcohol and illicit drugs can be found on the National Institute of Drug Abuse, National Institutes of 
Health’s website at www.nida.nih.gov. The unlawful possession or distribution of illicit drugs and alcohol by Josef’s students or 
employees is punishable under federal, state and local law through arrest, conviction, fines, required rehabilitation and/or 
imprisonment depending on the circumstances involved see https://www.justice.gov/dea/druginfo. 
 
Health Risks 
The use and abuse of alcohol and other drugs can lead to physical and psychological health risks.  These risks depend on the 
type of drug used and the intensity of the use.  Long term use of drugs can lead to organic damage to the body and 
psychological problems.  Even short term use carries a risk of an overdose that can result in effects as serious as death.  Drug 
and alcohol use also carries other direct and indirect health risks, including a heightened risk of blood-transmitted disease for 
users of intravenous drugs, the risk of pregnancy complications and birth defects in women who use drugs or alcohol while 
pregnant, and the impairment of the ability to operate motor vehicles.  As such, all students and employees are encouraged to 
abstain from the use of illegal drugs and irresponsible use of alcohol.   
 
Program Referrals 
Any student who suspects that he/she or someone else may be at risk is invited to seek services.  Josef’s currently recommends  
Al-Anon & Alcoholics Anonymous (701-281-0210), Cass County Social Services (701-241-5765) , Center for Psychiatric Care 
(701-578-7887), or ShareHouse (701-478-8440) for crisis intervention, treatment and recovery support, counseling, or 
prevention information.   
 
Disciplinary Sanctions  
Students and employees can expect disciplinary action (may include the completion of an appropriate rehabilitation program) up 
to and including school expulsion/termination and/or referral for prosecution in accordance with the local, state and federal laws 
regarding the possession and consumption of alcohol and controlled substances.  Legal sanctions for failure to comply may 
include suspension, revocation or denial of a driver’s license, property seizure, community service, imprisonment and/or 
monetary fines.   

If a rehabilitation program is required for either the student or employee, such violator will be suspended until which time a 
written statement from the rehabilitation program is received, within 30 days of the violation, verifying their drug problem is 
under control.  Failure to be reinstated within 30 days of the violator’s refusal to cooperate may result in expulsion/termination. 

Any student convicted of possessing or selling illegal drugs while receiving Title IV assistance will be ineligible for federal 
financial aid based on the chart below.  If convicted of both possessing and selling illegal drugs and the periods of ineligibility 
are different, the longer penalty will apply.      Sale of illegal drugs (includes convictions for 

Possession of Illegal Drugs   Conspiring to sell illegal drugs)    

1st Offense  1 year from date of conviction  2 years from date of conviction 
2nd Offense  2 years from date of conviction  Indefinite period 
3+Offenses  Indefinite period   Indefinite period 

http://www.nida.nih.gov/
https://www.justice.gov/dea/druginfo
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JOSEF’S SCHOOL OF HAIR, SKIN & BODY  
 

DRUG & ALCOHOL FREE STANDARDS POLICY AND  
DRUG & ALCOHOL ABUSE PREVENTION PROGRAM 

 
 

STUDENT/EMPLOYEE ACKNOWLEDGEMENT 
 

I have viewed the video “Faces of Addiction” and received a copy of the above information regarding the 
Drug & Alcohol Free Standards Policy and Drug & Alcohol Abuse Prevention Program and am thoroughly 
familiar with its contents.   

I also understand if I have an alcohol or drug problem and want help, Josef’s School of Hair, Skin & Body's 
staff or a police officer will help me contact the proper agency to assist me. 

I understand this policy and acknowledge receipt by signing the Orientation Packet Checklist and that it 
will be kept in my student/employee file. 

 









�/ 
/ ' ,, 

SCHOOL 
OF HAIR, 
SKIN & BODY 

EDUCATIONAL PROGRAMS, INSTRUCTIONAL 

FACILITIES AND FACULTY 

Josef's School of Hair, Skin & Body's program information, campus descriptions and 
locations can be viewed at www.jsohd.com. The school catalog also has current 
information. To download the current catalog, go to www.jsohd.com 

Current administrative staff personnel headquartered at the Fargo campus are listed in 
the school catalog under campus locations. 

Students are introduced on orientation day to their campus instructors and 
administrative staff. For more information regarding our highly qualified and licensed 
instructors, please call the school director. 
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JOSEF’S SCHOOL OF HAIR, SKIN & BODY 
LEAVE OF ABSENCE POLICY 

Josef’s School of Hair, Skin & Body (herein in the Leave of Absence Policy may also be referred to as “Josef’s) may grant a Leave of Absence 
(LOA) to an enrolled student in satisfactory standing with extenuating circumstances requiring a temporary interruption in their attendance 
(such as childbirth, personal illness or disabling accident, or death in the immediate family) with a reasonable expectation for the student to 
return from the LOA.  The LOA may not be taken intermittently.  A student will not be granted a LOA if the LOA, together with any additional 
LOA’s previously granted, exceeds the maximum totals per program listed below: 

Cosmetology: 124 calendar days in any 12-month period (62 calendar days maximum per LOA) 
Massage Therapy, Skin Esthetics, & Cosmetology Instructor: 62 calendar days in any 12-month period 

(31 calendar days maximum per LOA) 
Nail Technology:  Not Eligible for a LOA (Program only offered at the Grand Forks campus) 

Weekends and holidays are calculated in the total length of the LOA. 

PROCEDURE 
a. Enrolled students are provided a copy of the LOA Policy in their orientation packet.
b. The student must speak directly with the school director to discuss a leave of absence as soon as possible, unless unforeseen

circumstances prevent the student from doing so (for example, if a student were injured in a car accident and needed a few weeks
to recover before returning to the school, the student would not have been able to request the LOA in advance).

c. The student must submit in writing a signed request for a leave of absence to the school director, stating the reasons for the
request, the effective date, and the return to school date.

d. If applicable, the request must be accompanied by a letter from a certifying professional (physician, physician’s assistant or nurse
practitioner) unless extenuating circumstances apply.  The letter must be on official letterhead and must include the diagnosis, the
limitations it imposes on the student and a reasonable estimation of the recovery time.   Josef’s reserves the right to verify
qualification of the certifying professional.

e. If unforeseen circumstances prevent a student from providing a written request, Josef’s may grant the student’s request for a leave
of absence and collect the written request within 14 calendar days from the last day of attendance.  In this instance, Josef’s will
document that the LOA is approved and the calculation to return date is based on the amount taken during the leave. In this
example, the beginning date of the approved LOA would be determined to be the first day the student was unable to attend school
because of the circumstance. If the last day of attendance is a Friday, the LOA’s start date will be calculated using the next
scheduled class day (i.e., Monday).  The student’s contract with an amended completion date will be placed in the student’s file for
signatures upon their return.

f. The Josef’s Leave of Absence Review Committee (consisting of the school director and other appointed Josef’s officials) will notify
the student in writing of its decision.

g. Josef’s is required to take attendance, if all of the above documentation is not received within 14 calendar days from the student’s
last day of attendance, Josef’s will administratively withdraw the student as of their last day of attendance.

h. The student must return to school on the determined date or will be administratively withdrawn.  The student may return earlier
than the expected return date but no later.  It is the student’s responsibility to keep track of their return date.

i. A student placed on a leave of absence is not eligible to receive student services.
j. The student must also speak directly with the Financial Aid Director unless unforeseen circumstances prevent the student from

doing so.   The student’s financial aid will be put on hold until they return to school and will not be considered to be withdrawn so a
Title IV or an institutional refund calculation is not required at this time.   A leave of absence will not affect the 133% maximum
completion time for Title IV financial aid funding.   An approved LOA does not involve additional charges by Josef’s.

k. If the student takes an unapproved LOA or does not return by the expiration of an approved LOA, or   chooses to not continue the
course, the student will be required to withdraw by following Josef’s School of Hair, Skin & Body’s Withdrawal Policy.  Once
withdrawal notification is given, the Title IV or the institutional refund calculation will be processed according to the last day of
attendance.  Failure to return may affect their loan repayment terms, including the exhaustion of some or all of the student’s grace
period.

l. Student’s contract period and maximum timeframe is extended by the same number of calendar days taken in the leave of
absence.  An addendum to the original contract indicating changes to the contract period will be signed and dated by all parties.

m. Students returning from a leave of absence or other official interruption of training must return to school with the same Satisfactory
Academic Progress status they had prior to their departure.



 

LOA Policy (03-26-19) Page 2 
 
 
 

 
 

 

 
 

LEAVE OF ABSENCE (LOA) REQUEST FORM 
 

 
Name:  _____________________________________________________ 
School Location:   ______Fargo ______Grand Forks 
Course:         ______Cosmetology ______ Massage _____ Skin Esthetics 
        ______Cosmetology Instructor 
 
Original Start Date: _______________   Number of Hours Completed: __________ 

 
LOA Request Date: ____________________ 
LOA Start Date:  ____________________ 
LOA End Date:  ____________________ 
LOA Return Date:   ____________________ 

 
Reason for Leave of Absence: 
____________________________________________________________________
____________________________________________________________________
____________________________________________________________________
______________________________________________________ 
 
 
Certified Professional’s Statement Attached?   _____ Yes _____No 
The request must be accompanied by a letter from a certifying professional 
(physician, physician’s assistant or nurse practitioner) unless extenuating 
circumstances apply.  The letter must be on official letterhead and must include the 
diagnosis, the limitations it imposes on the student and a reasonable estimation of 
the recovery time.   Josef’s School of Hair, Skin & Body reserves the right to verify 
qualification of the certifying professional. 
 
Financial Aid Director Contacted?        _____ Yes _____No  

 Date Contacted:  _______________ 
 

____________________________________ 
Student 

       
    Date: _______ Approve: ______ Decline: ______ 
 
    By: ____________________________________________ 

      Representative  
Josef’s School of Hair, Skin & Body 

Leave of Absence Committee 

_____________________ 
Total # of days on LOA 
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AMENDMENT TO 

STUDENT CONTRACT AND PROMISSORY NOTE  

The course of study is for full time students (35/40 hours per week) 

 

This amendment is to acknowledge that the undersigned student’s original contract end date was 
amended to accommodate an approved Leave of Absence.   

 

Original Contract End Date: _______________________________________ 

Amended Contract End Date: _______________________________________ 

A copy of the signed Leave of Absence is attached and made a part of this amendment. 

I understand that I must complete the program now by the amended contract end date and that I 
will be required to pay $5.00 per hour for any hours remaining after this completion date.  The 
additional fee may be waived only with the written consent of the school upon a demonstration of 
circumstances warranting such a waiver.  

Executed at: 

___ Josef’s School of Hair, Skin & Body, 3223 13 AVE S, Suite A, Fargo ND 58103 

___ Josef’s School of Hair, Skin & Body, 2011 South Washington ST, Grand Forks, ND 58201 

 

I have read and received a copy of this amended contract. 
 
                        __________________________________ Date__________________________                                                                                                  
Student     

____________________________________________________  
    Witness 
                                                              
 
If student is under legal age: (Parent/Guardian signature required below) 
________________________________________ Date ___________________________ 
Parent/Guardian                                        
 
Josef's School of Hair, Skin & Body 
 
Accepted by:   
 
                        _____________________   _______________ Date of Acceptance: _______                               
School Official  
 
 











Return of Title IV Funds and Refund Policy 
07/20/2021 

The law specifies how Josef’s School of Hair Design must determine the amount of Title IV Program Funds that you can earn if you 
withdraw from school. The Title IV programs that are covered by this law are: Federal Pell Grants, Direct Loans, Plus Loans and 
Federal Supplemental Educational Opportunity Grants (FSEOG).  

When you withdraw during a payment period, if the amount of Title IV program funds that you have earned up to that point is 
received on your behalf less assistance than the amount that you earned, you may be able to receive those additional funds. If you 
received more assistance than you earned, the School must return the excess funds.  Date of withdrawal is the student’s last date 
attended.  A student’s withdrawal Date of Determination is determined in one of two ways 

1. Student initiated withdrawal: Date of Determination is the date the student notifies Josef’s that they will no longer be
continuing their enrollment.

2. School initiated withdrawal:
a. Lack of attendance, it is Josef’s policy to withdraw a student who has not attended for 14 consecutive calendar

days and who is not on an Approved Leave of Absence.  Date of Determination is determined by counting out
14 calendar days since the student’s Last Date of Attendance (LDA).

b. Conduct, Date of Determination is the date Josef’s asked the student to leave the premises.

The amount of earned and unearned portions of Title IV aid is determined by dividing the scheduled hours available to the student 
as of their last date attended (LDA) by the total hours in the period.  This pro-rata schedule is used up through the 60% point in each 
payment period to determine the amount of Title IV funds the student has earned at the time of withdrawal.  After the 60% point in 
the payment period a student has earned 100% of the Title IV funds the student was scheduled to receive.  The amount of federal 
funds earned by a student may not cover all unpaid institutional charges due to the institution upon the student’s withdrawal. 

If you did not receive all the funds that you earned, you may be due a post-withdrawal disbursement.  Josef’s will notify the student, 
or parent in the case of parent PLUS loan, in writing within 30 days from the date of the school’s date of determination.  If the post-
withdrawal disbursement includes loan funds, you may choose to decline the loan funds so that you do not incur additional debt.  
The student, or parent in the case of parent PLUS loan, must respond within 14 days of the school’s notice.  Josef’s may 
automatically use all or a portion of your post-withdrawal disbursement (including loan funds, if you accept them) for tuition and 
fees charges. It is in your best interest to allow the School to keep the funds in order to reduce your debt to the School.  

If the return to Title IV calculations results in a credit balance owed to the student Josef’s will disburse within 14 days of the date of 
the calculation.  

Because of other eligibility requirements, there are some Title IV program funds that you were scheduled to receive that you cannot 
earn once you withdraw. For example, if you are a first-time, first-year undergraduate Student and you have not completed the first 
30 days of your program before you withdraw, you may not earn any Direct Loan Funds that you would have received had you 
remained enrolled past the 30th day.  

If you receive (or your school or parent receive on your behalf) excess Title IV program funds that must be returned, your school 
must return the portion of excess equal to the lesser of: 

1. Your institutional charges multiplied by the unearned percentage of your fund, or
2. The entire amount of excess funds.

The School must return this amount even if it didn’t keep this amount of your Title IV program funds.  All required return of Title IV 
funds will be made within 45 days of the date of determination of the student’s withdrawal (official or unofficial).  The order in 
which funds will be returned is as follows: 

- Direct Unsubsidized Stafford Loan
- Direct Subsidized Stafford Loan
- Direct PLUS Loan (Parent)
- Pell Grant



 
 
If the School is not required to return all of the excess funds, you must return the remaining amount. Any loan funds that you must 
return, you (or your parent for a PLUS Loan) repay in accordance with the terms of the promissory note. That is, you make scheduled 
payments to the holder of the loan over a period of time.  
 
Any amount of unearned grant funds that you must return is called an overpayment. The amount of a grant overpayment that you 
must repay is half of the unearned amount. You must make arrangements with your school or the Department of Education to 
return the unearned grant funds.  
 
The requirement for Title IV program funds when you withdraw are separate from any refund policy that your school may have. 
Therefore, you may still owe funds to the School to cover unpaid institutional charges. Josef’s School of Hair Design may also charge 
you for any Title IV program funds that the School was required to return. Josef’s School of Hair Design’s refund policy is also printed 
on your Enrollment Agreement.  
 
Credit balance checks written to the student must be canceled and returned to the Department no later than 240 days after the 
check was written if it has not been deposited.   

- No guidelines on stop payment fees 
- Josef’s policy is 120 days (cancel and send back) 

 
If you have any questions about your Title IV program funds, you can call the Federal Student Aid Information Center at 1-800-4-
FEDAID. The center accepts calls from 8 a.m. to midnight (EST), seven days a week. TTY users may call 1-800-730-8913. Information 
is also available on the U.S. Department of Education’s “Financial Aid for Students Home Page” at www.studentaid.ed.gov. 
 
 
The following schedule for tuition adjustments is used for all students who enroll and begin classes in Cosmetology, Skin Esthetics, 
Nail Technology and Cosmetology Instructor programs: 
 
Percentage time to total time of course  Amount of total tuition school shall receive or retain 

.01% to 4.9%      20% Retained 
      5% to 9.9%      30% Retained 

10% to 14.9%      40% Retained 
    15% to 24.9%      45% Retained 

  25% to 49.9%      70% Retained 
                  100% and Over     100% Retained 
 
The following schedule for tuition adjustments is used for all students who enroll and begin classes in the Massage Therapy Program: 

 
1. When notice is received prior to, or within seven days after completion of the first day of instruction, all tuition and 

other charges must be refunded to the student with the exception of the non-refundable $100 application fee. 
2. When notice is received prior to, or within thirty days after completion of the first day of instruction, or prior to the 

completion of one-fourth of the educational services, all tuition except twenty-five percent thereof must be refunded 
to the student, with the exception of the non-refundable $100 application fee. 

3. When notice is received upon or after completion of one-fourth of the educational services, but prior to the 
completion of one-half of the educational services, all tuition and other charges except fifty percent thereof must be 
refunded to the student, with the exception of the non- refundable $100 application fee. 

4. When notice is received upon or after the completion of fifty percent of the educational services, no tuition or other 
charges may be refunded to the student. 

5. If the school is permanently closed and no longer offering instruction, after a student has enrolled, the student shall 
be entitled to a pro rata refund of tuition. 

6. If a course is cancelled subsequent to a student’s enrollment, the school shall, at its option, provide a full refund of 
all monies paid, or arrange for the completion of the course. 

7. In a case of a student suffering a personal illness or disabling accident, a death in the immediate family, or other 
circumstances beyond the control of the student, the school will determine and present a settlement offer that is 
reasonable and fair to both parties. 

8. A student on a leave of absence must notify the school that he/she is not returning.  The date of withdrawal shall be 
the earlier of the scheduled date of return from the leave of absence or the date the student notifies the institution 
that the student will not be returning. 

9. This refund policy will also apply in the case a student is administratively withdrawn (expelled) by Josef’s School of 
Hair, Skin & Body, for activity such as failure to abide by school regulations, alcohol or drug abuse in the school or 
failure to comply with the Satisfactory Academic Progress Policy. 

 
 



To re-enroll at Josef’s School of Hair Design, the student’s previously clocked hours are counted as attempted and completed upon re-
enrollment to determine when the allowable maximum time frame has been exhausted.  For transfer & re-enrollment students, the 
same maximum timeframe allowed (133%) will be determined based on 75% of their scheduled remaining hours (also see Josef’s SAP 
Policy, sections Re-entry Policy & Transfer Student Statuses). 
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SATISFACTORY ACADEMIC PROGRESS POLICY   
Josef’s School of Hair, Skin & Body (sometimes herein referred to in this Satisfactory Academic Progress Policy as 
“Josef’s”) encourage students to maintain high standards for attendance and academics to complete the program and 
achieve a career in the industry.   Students are encouraged to strive for 100% in attendance and academic 
performance.  However, Josef’s recognizes students need a school-life balance by setting minimum levels of 
attendance and academic performance in compliance with the Department of Education (DOE) and the National 
Accrediting Commission of Career Arts & Sciences (NACCAS).  

The policy is set forth in the school catalog to ensure all students receive a copy prior to enrollment.  This Satisfactory 
Academic Policy is consistently applied amongst all students throughout their program, whether they receive financial 
aid or not.  

Attendance Progress Evaluation 
All students must maintain at least a 75% cumulative attendance average of scheduled hours in order to be 
considered making Satisfactory Academic Progress.   The attendance percentage is determined by dividing the total 
accrued clocked hours by the total number of scheduled hours. 

Academic Progress Evaluation 
All students must maintain at least a 75% GPA in theory and practical/clinic work. Grades will be determined by 
averaging all the weekly theory grades, all the practical/clinic grades for the period; these two averages will then be 
averaged together to determine your overall GPA. Theory and practical/clinic work will be graded according to the 
following scale: 

91% - 100% Excellent 
81% - 90% Very Good 
75% - 80% Passing 
Below 74% Failing/Unsatisfactory 

Josef’s School of Hair, Skin & Body being based on clock hours, does not have individual classes (students are not 
able to withdraw from individual classes); does not award grades of “incomplete”; the above grading scale is used for 
all assignments.  Therefore, a student taking a failing/unsatisfactory grade on an individual assignment (practical floor 
sheet, project, test, etc.) will only affect the student’s Qualitative Progress Review not the student’s Quantitative 
Progress Review.  

All programs offered at Josef’s are conducted year-round without breaks between Academic Years (Cosmetology 
Program only).  Therefore, Josef’s does not have a specific summer term.   

Makeup Policy 
Attendance: It is each individual student’s responsibility to makeup hours as needed in order to stay on track 
with their scheduled program.  Josef’s allows students to makeup hours by attending outside their scheduled 
program.  Once a student has completed Basic Training (Cosmetology, 360 hours; Skin Esthetics, 120 hours) 
he/she has the ability to come in an hour early to clock a maximum of eight hours per day.  In addition, 
Cosmetology students may attend Saturdays (when available per campus) once they have been on the clinic 
floor for a minimum of two weeks and have clocked at least 430 hours.  If a student feels they need to retake 
any portion of the program, such as Basic Training, the repeated hours will not be counted toward the 
completion of their current evaluation period, therefore future financial aid disbursements will be delayed.    

Students may not exceed 100% cumulative attendance within their program before entering their final 
evaluation period (see Evaluation Periods below). 

Academics: Josef’s does not allow students to retake (change a grade) any assignments or tests for the 
purpose of improving their qualitative SAP review.   
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Evaluation Periods 
For the purposes of meeting federal and accreditation standards, students must have performance evaluations at the 
following checkpoints based upon actual hours completed:   
    
Program        Academic Year  Performance Evaluation Checkpoints 
Cosmetology-1800 hrs & 52 weeks (Full-time, 35 hrs/week)   1st (0-900)       1st - 450 hours and 13 weeks 
        1st (0-900)       2nd - 900 hours and 26 weeks 
        2nd (901-1800)       3rd - 1350 hours and 39 weeks 

2nd (901-1800)       4th - none required 
Massage Therapy-750 hrs & 22 wks (Full-time, 35 hrs/week)   1st (0-750)       1st - 375 hours and 11 weeks 

1st (0-750)            2nd - none required 
Skin Esthetics-600 hrs & 18 wks (Full-time, 35 hrs/week)  1st (0-600)       1st - 300 hours and 9 weeks 

1st (0-600)       2nd - none required 
Nail Technology-350 hrs & 10 wks (Full time, 35 hrs/week)   1st (0-350)       1st - 175 hours and 5 weeks 

1st (0-350)       2nd - none required 
Cosmetology Instructor -960 hrs & 24 wks (Full time, 40 hrs/week) 1st (0-900)       1st - 450 hours and 12 weeks 

1st (0-900)       2nd - 900 hours and 23 weeks 
        2nd (901-960)       3rd - none required 

Please note Nail Technology is only offered at the Grand Forks Campus.   
 
Additionally, under these regulations, students must complete the program in the maximum timeframe allowed which 
is 133% of the program’s scheduled length: 

             Maximum Time Allowed 
Program         Weeks  Scheduled Hours 
Cosmetology (Full-time, 35 hrs/week) 1800 Hours    69   2394 
Massage Therapy (Full-time, 35 hrs/week) 750 Hours   29     998 
Skin Esthetics (Full-time, 35 hrs/week) 600 Hours    23     798 
Nail Technology (Full-time, 35 hrs/week) 350 Hours    14     490 
Cosmetology Instructor (Full-time, 40 hrs/week) 960 Hours   32   1277 
 
Please note Nail Technology is only offered at the Grand Forks campus. 
 
For transfer & re-enrollment students, the same maximum timeframe allowed (133%) will be determined based on 
75% of their scheduled hours. 

 
Determination of Progress 
For the purposes of meeting federal and accreditation standards, each student’s attendance and academic 
performance is evaluated at the required checkpoints related to their program (see above). Students meeting the 
minimum requirements for academics and attendance at the evaluation point are considered to be making satisfactory 
academic progress until the next scheduled evaluation. Upon completion of the evaluation, students will be given a 
copy of their evaluation, and the original will be stored in the student’s file. At that time, the students will 
acknowledge receipt of a copy of the Satisfactory Academic Progress Report which indicates their performance 
evaluation results. The students will be notified of all evaluation results.   
 
The Satisfactory Academic Progress evaluations apply to all students.  It does not depend upon whether they receive 
federal financial aid.   For students who do receive financial aid however, failure to meet the minimum standards of 
the Satisfactory Academic Progress Policy may delay or terminate eligibility Title IV, HEA programs funds (if 
applicable) unless the student is on Warning or has prevailed upon appeal of the determination that has resulted in 
the status of Probation.    
 

Warning Period: Upon failing to meet the minimum of 75% in attendance and/or academic performance, a 
student will be placed on “Warning” until the next SAP evaluation checkpoint.  A student on Warning is eligible 
to receive Title IV funds.  The student will receive an academic plan providing corrective actions to achieve the 
minimum of 75% in attendance and/or academic performance by the end of the Warning period 
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Probationary Period:  If a student has failed to meet 75% in attendance and/or academic performance by the 
end of the Warning period, and it is determined that the student is capable of meeting the satisfactory 
academic progress standards by the next evaluation period, the student may submit an appeal in an effort to 
remain enrolled as a student at Josef’s. The written appeal must be received within five (5) school days of 
receiving the report and clearly describes the circumstances that affected the student’s academic and 
attendance performance since the last evaluation period.  (See the Appeal Procedures of SAP Determination of 
Progress Policy below).  
 
If the student prevails upon appeal, the student may remain in school on Probation and be eligible to receive 
Title IV funds.  The results of the appeal will be printed and stored in the student’s file. Additionally, the 
student will receive an academic plan providing corrective actions to achieve the minimum of 75% in 
attendance and/or academic performance by their next SAP evaluation period, or the maximum timeframe 
established for the individual student within the academic plan.  If at the end of Probation, the student has still 
not met both the attendance and academic requirements by not following through with the academic plan, the 
student will be determined not making Satisfactory Academic Progress (SAP).   This status requires the 
student’s financial aid to be terminated and the student may be administratively withdrawn from Josef’s.  Re-
on a cash pay basis will be at the discretion of the school director refer to the Re-Entry Policy described below. 
 
If no appeal was received or the appeal did not prevail, the student will not be eligible to receive Title IV 
funds, HEA program funds (if applicable) and the student will be administratively withdrawn. 

 
Students may only file one appeal under the Satisfactory Academic Progress Policy. 
 

If at any SAP evaluation checkpoint, it is determined that the student will be unable to complete the program within 
the maximum timeframe of 133%, the student may be administratively withdrawn from Josef’s and his/her eligibility 
for Title IV funds will be terminated.  Re-entry on a cash pay basis will be at the discretion of the school director, refer 
to Re-entry Policy below.   

 
Josef’s School of Hair, Skin & Body retains the discretion to administratively withdraw an enrolled student. 
 
Appeal Procedure  
A student may appeal by stating, in writing, his/her explanation and/or concern regarding their attendance/academic 
performance and submitting it to the school director within five (5) days of the report.   Reasons for an appeal may 
include a death in the family, a minor injury or illness of the student, or any other allowable special or mitigating 
circumstance. The student must submit with the appeal any documentation related to the circumstance, for example; 
a doctor’s note, hospital record, obituary, police report etc. The appeal should also include what has changed about 
the student’s situation that will allow them to achieve Satisfactory Academic Progress by the next evaluation point.   
The school director will review the appeal and meet with the student. The school director will rule on the appeal after 
the meeting and notify the student and instructional staff regarding this ruling within five (5) days.  All appeal 
information (written appeal, meeting notes, appeal ruling, etc.) will be documented and kept in the student’s 
academic file.  All appeal determinations are final.  
 
During the appeal procedure, students are not allowed to clock in while writing the appeal or during the determination 
of the appeal, not to exceed fourteen (14) calendar days.   
 
Re-establishment of Status  
Students not maintaining Satisfactory Academic Progress may re-establish Satisfactory Academic Progress and/or 
financial aid eligibility during their next evaluation period by achieving the minimum attendance and academic 
standards required for Satisfactory Academic Progress.  Academic plans are provided to students which outline the 
steps necessary to achieve Satisfactory Academic Progress by their next evaluation period.   
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Re-entry Policy  
When a student discontinues or withdraws from Josef’s, he/she may not re-enter for a minimum of six (6) months but 
no more than five (5) years to receive credit for his/her completed hours.  If the student’s attendance issues have 
been resolved to the satisfaction of the School Owner and Director, the student may be approved to re-enter sooner.  
A student will re-enroll with the same SAP status they had at the time they previously discontinued or withdrew (if re-
enrolling into the same program).   If a student is administratively withdrawn due to non-compliance with the 
Satisfactory Academic Progress Policy, re-entry will be at the discretion of the School Director.  If a student was 
administratively withdrawn due to not being able to complete his/her program before the maximum timeframe 
allowed (133%), re-entry on a cash pay basis will be at the discretion of the school director.  For transfer & re-
enrollment students, the same maximum timeframe allowed (133%) will be determined based on 75% of their 
scheduled hours. 
 
Josef’s School of Hair, Skin & Body requires all prospective re-enrolling students to submit a letter of intent stating 
their purpose and goals for re-enrolling.  Pending approval, the student must complete a re-enrollment application 
and pay a re-enrollment fee.  Josef’s charges tuition for the remaining hours needed to reach the ND licensure 
requirements.  The re-enrolling student will be responsible for any additional items such as books or equipment 
needed to fulfill the requirements of the course.  Josef’s will determine a suitable date for the student to re-enter the 
program.   
 
Transfer Student’s Status 
Upon approval by the ND State Board of Cosmetology, a student who transfers to a cosmetology school in ND from a 
cosmetology school located in another state, foreign transfer, will be given credit for 100% of their completed hours.  
A student transferring from a cosmetology school within ND will be given full credit for their completed hours rounded 
down to the nearest completed hour upon verification of the completed hours by the ND State Board of Cosmetology. 
 
To transfer to Josef’s School of Hair, Skin & Body the approved transfer hours are counted as attempted and 
completed upon enrollment to determine when the allowable maximum time frame has been exhausted.   When a 
student transfers to this school, the evaluation periods are based on the actual contracted hours and academic 
achievements at Josef’s School of Hair, Skin & Body.  For transfer & re-enrollment students, the same maximum 
timeframe allowed (133%) will be determined based on 75% of their scheduled hours.  
 
Josef’s School of Hair, Skin & Body requires prospective transfer students to provide copies of official transcripts and 
SAP records from any and all prior institutions where related coursework was being pursued.  A letter of intent stating 
the student’s purpose and goals for transferring to our school must also be submitted.  Pending approval, the student 
must pay a tuition down payment to enroll.  In addition, Josef’s charges tuition for the remaining hours needed to 
reach the ND licensure requirements.  The transferring student will also be responsible for any additional items such 
as books or equipment needed to fulfill the requirements of the course.  Josef’s will determine a suitable timeframe 
for the student to enroll.   

 
Change in Program 

Withdrawal/Drop: Due to differences in hour requirements and start dates of the programs Josef’s offers 
students are not allowed to transfer out of one program and into another.  The only way a student may 
“change” programs is to withdraw from their current program and apply for admission to the desired program 
(acceptance based on start date & space availability).  For additional information see Josef’s Withdrawal and 
Return to Title IV Policies.   

 
Graduate: If a prior graduate of Josef’s is wanting to pursue a second program offered at Josef’s they may do 
so once they have successfully completed their current program (i.e. programs may not be taken 
concurrently).  Due to differences in hours and graduation requirements set forth by the ND State Board of 
Cosmetology for individual programs the student would enroll and begin the program just as any other 
student.     
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In either event, a student’s Satisfactory Academic Progress from their original program does not affect the 
student’s SAP status in the new program. 
 

Reinstatement of Financial Aid 
Title IV financial aid will be reinstated to students who have 1) prevailed upon an appeal, 2) re-established 
Satisfactory Academic Progress status, or 3) returned to school after an interruption of training that commenced at 
the time the student was not making Satisfactory Academic Progress and has now re-established Satisfactory 
Academic Progress requirements.  The Satisfactory Academic Progress report will reflect a student’s progress status 
on scheduled financial aid disbursement dates to establish if and when re-established satisfactory status occurred. 
When Satisfactory Academic Progress (SAP) status has been re-established, the Financial Aid Director will proceed 
with the disbursement of scheduled financial aid and/or advise the student of financial aid eligibility and if applicable, 
the financial aid application procedures necessary to obtain financial aid. 
 
Graduation Requirements 
In order to graduate students must complete the required number of hours of instruction per program, pass their final 
practical exam, pass the theory exam, and pass 80% of the written and practical work with an average of at least 
75%.  A diploma will be awarded upon graduation.  Massage Therapy graduates will also obtain a certificate or card 
signifying the successful completion of a reputable first aid CPR course that was instructed by a certified instructor by 
a nationally recognized organization which provides first aid and CPR instruction. The maximum time frame for a 
student to complete their program of study is 133% of the published length of the educational program.   

 
LEAVE OF ABSENCE POLICY  
Josef’s School of Hair, Skin & Body (herein in the Leave of Absence Policy may also be referred to as “Josef’s) may 
grant a Leave of Absence (LOA) to an enrolled student in satisfactory standing with extenuating circumstances 
requiring a temporary interruption in their attendance (such as childbirth, personal illness or disabling accident, or 
death in the immediate family) with a reasonable expectation for the student to return from the LOA.  The LOA may 
not be taken intermittently.  A student will not be granted a LOA if the LOA, together with any additional LOA’s 
previously granted, exceeds the maximum totals per program listed below: 
 

Cosmetology: 124 calendar days in any 12-month period (62 calendar days maximum per LOA) 
Massage Therapy, Skin Esthetics, & Cosmetology Instructor: 62 calendar days in any 12-month period  

(31 calendar days maximum per LOA) 
Nail Technology:  Not Eligible for a LOA (Program only offered at the Grand Forks campus) 

Weekends and holidays are calculated in the total length of the LOA. 
 

 
PROCEDURE  

a. Enrolled students are provided a copy of the LOA Policy in their orientation packet.   
b. The student must speak directly with the school director to discuss a leave of absence as soon as possible, 

unless unforeseen circumstances prevent the student from doing so (for example, if a student were injured 
in a car accident and needed a few weeks to recover before returning to the school, the student would not 
have been able to request the LOA in advance).   

c. The student must submit in writing a signed request for a leave of absence to the school director, stating 
the reasons for the request, the effective date, and the return to school date.     

d. If applicable, the request must be accompanied by a letter from a certifying professional (physician, 
physician’s assistant or nurse practitioner) unless extenuating circumstances apply.  The letter must be on 
official letterhead and must include the diagnosis, the limitations it imposes on the student and a 
reasonable estimation of the recovery time.   Josef’s reserves the right to verify qualification of the 
certifying professional.   
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e. If unforeseen circumstances prevent a student from providing a written request, Josef’s may grant the 
student’s request for a leave of absence and collect the written request within 14 calendar days from the 
last day of attendance.  In this instance, Josef’s will document that the LOA is approved and the calculation 
to return date is based on the amount taken during the leave. In this example, the beginning date of the 
approved LOA would be determined to be the first day the student was unable to attend school because of 
the circumstance. If the last day of attendance is a Friday, the LOA’s start date will be calculated using the 
next scheduled class day (i.e., Monday).  The student’s contract with an amended completion date will be 
placed in the student’s file for signatures upon their return.  

f. The Josef’s Leave of Absence Review Committee (consisting of the school director and other appointed 
Josef’s officials) will notify the student in writing of its decision. 

g. Josef’s is required to take attendance, if all of the above documentation is not received within 14 calendar 
days from the student’s last day of attendance, Josef’s will administratively withdraw the student as of their 
last day of attendance. 

h. The student must return to school on the determined date or will be administratively withdrawn.  The 
student may return earlier than the expected return date but no later.  It is the student’s responsibility to 
keep track of their return date.   

i. A student placed on a leave of absence is not eligible to receive student services. 
j. The student must also speak directly with the Financial Aid Director unless unforeseen circumstances 

prevent the student from doing so.   The student’s financial aid will be put on hold until they return to 
school and will not be considered to be withdrawn so a Title IV or an institutional refund calculation is not 
required at this time.   A leave of absence will not affect the 133% maximum completion time for Title IV 
financial aid funding.   An approved LOA does not involve additional charges by Josef’s.     

k. If the student takes an unapproved LOA or does not return by the expiration of an approved LOA, or   
chooses to not continue the course, the student will be required to withdraw by following Josef’s School of 
Hair, Skin & Body’s Withdrawal Policy.  Once withdrawal notification is given, the Title IV or the institutional 
refund calculation will be processed according to the last day of attendance.  Failure to return may affect 
their loan repayment terms, including the exhaustion of some or all of the student’s grace period.   

l.  Student’s contract period and maximum timeframe is extended by the same number of calendar days 
taken in the leave of absence.  An addendum to the original contract indicating changes to the contract 
period will be signed and dated by all parties.   

m. Students returning from a leave of absence or other official interruption of training must return to school 
with the same Satisfactory Academic Progress status they had prior to their departure. 
 

 
 
Noncredit and Remedial Courses: 
The above courses are not offered.  Therefore, these do not have any effect upon Josef’s School of Hair, Skin & 
Body’s Satisfactory Academic Progress Policy. 
 
I have read and understand the Satisfactory Academic Progress Policy.  
 
          
_____________________________________________________  _________________________ 
Student Signature (please sign legibly)       Date 
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BULLYING, HARASSMENT & DISCRIMINATION POLICY 
Josef’s School of Hair, Skin & Body (sometimes referred to as “Josef’s in this policy) is committed to maintaining a 
working and learning environment that provides for fair and equitable treatment, including the freedom from 
bullying, harassment and discrimination of any kind.  In certain cases, such conduct may also violate federal law.  
This policy includes anyone who engages in such behavior on school property or at school activities.  Josef’s 
reserves the right to determine whether particular conduct violates these policies.   

Bullying, harassing and discrimination may take many forms. Harassment is verbal or physical conduct that 
demeans, stereotypes or shows hostility or aversion toward an individual or group because of a membership in a 
legally protected class which creates an offensive, intimidating or hostile school environment.  In addition to this 
anti-harassment policy, Josef’s has a policy specifically addressing sexual harassment (see below).  Bullying is the 
continuous or repeated infliction of physical harm or psychological distress on one or more students or employees. 

Any student, employee or other person may contact the school director if they believe they have been subjected to 
conduct in violation of this policy. Josef’s will take action on reports and complaints either formally or informally.  
Allegations of criminal misconduct will be reported to the appropriate law enforcement agency.  If bullying, 
harassment or discrimination has been determined on school property or at school activities, those involved will be 
disciplined up to and including termination.   

Josef’s shall respect the confidentiality of the complainant and the individual(s) against whom the complaint is filed 
as much as can be consistent with the school’s legal obligations.   

Retaliation is prohibited against any person who makes a complaint or is a witness under this policy.  Anyone who 
knowingly report or corroborate false allegations will be subject to appropriate disciplinary action.   

SEX DISCRIMINATION & SEXUAL HARASSMENT PROGRAM & POLICY 
This program and policy is supplemental to the above Bullying, Harassment and Discrimination Policy and includes 
additional safeguards and requirements pursuant to Title IX of the Education Amendments of 1972, the Clery Act, 
and the Violence Against Women Reauthorization Act of 2013.   

Sexual Violence Prevention and Awareness Program:  Josef’s School of Hair, Skin & Body (sometimes 
referred to as “Josef’s in this policy) is committed to providing a work and educational environment free of sexual 
harassment, including sexual violence, and to be in full compliance with Title IX of the Education Amendments Act of 
1972 and other state and federal laws governing such conduct.  Josef’s prohibits harassment or discrimination based 
on race, religion, creed, color, national origin, ancestry, sex (including pregnancy, childbirth or related medical 
conditions), military or veteran expression, genetic information or any other basis protected by the federal, state or 
local law.  The following individual have been designated as the Title IX Coordinator by Josef’s to handle inquiries 
regarding Title IX policies, including receiving and responding to information about any sexual discrimination 
incident. The Title IX Coordinator is trained to serve impartially including avoidance of prejudgment of the facts at 
issue, conflicts of interest and bias:   
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Title IX Coordinator 
Alisha Schaeffer 

Josef’s School of Hair, Skin & Body 
3223 13 AVE S, Suite A, Fargo ND 58103 

701-235-0011 
titleixcoordinator@jsohd.com 

alisha@jsohd.com 
 
Josef’s Title IX Coordinator educates the incoming and current student and employees about sexual violence, 
violence prevention, and all relevant policies and procedures during all orientations held for new and current 
students at the onset of a class and at least annually.  Written acknowledgments can be found in the academic and 
personnel files.  Training is delivered via online modules through the Duane Morris Institute entitled “Title IX for 
Career, Technical & Trade Schools”, via PowerPoint presentations by the Title IX Coordinator and presentations from 
outside professional resources.  Josef’s also posts materials and resources on sexual violence issues.   
 
Josef’s Sexual Violence Awareness Program provides: 

• Identification of domestic violence, dating violence, sexual assault and stalking as prohibited conduct as 
defined by the Department of Education as well as state law; 

• Defines what defines what behavior constitutes domestic violence, dating violence, sexual assault, and 
stalking per ND law; and  

• Defines what behavior and actions constitute consent to sexual activity in the State of ND; 
• Provides safe and positive options for bystander intervention that may be carried out by an individual to 

prevent harm or intervene when there is a risk of domestic violence, dating violence, sexual assault, or 
stalking against a person other than the bystander, including but not limited to recognizing situations of 
potential harm, understanding institutional structures and cultural conditions that facilitate violence, 
overcoming barriers to intervening, identifying safe and effective intervention options and taking action to 
intervene.   

• Provides information on risk reduction.  Risk reduction means options designed to decrease perpetration and 
bystander inaction, and to increase empowerment for victims in order to promote safety and to help 
individuals and communities address conditions that facilitate violence. 

• Provides an overview of information contained in the Annual Security Report in compliance with the Clery 
Act. 
 

Scope of Sex Discrimination and Sexual Harassment Policy 
 
This policy applies to any incident that may adversely impact an employee’s work and/or a student’s or other 
person’s participation in Josef’s educational, extra-curricular activities or other programs.  Josef’s is committed to 
maintaining a working and learning environment that provides for fair and equitable treatment, including the 
freedom from bullying, sexual harassment and discrimination of any kind.  Individuals found responsible for sex 
discrimination or sexual misconduct will be subject to disciplinary action deemed appropriate by Josef’s; a complete 
list of possible sanctions is set forth below.   
 
General Definitions: For the purpose of this policy, the following definitions apply:   

 
Complainant:  The person alleged to have been subjected to conduct that violates this policy. 
Respondent:  The person accused of engaging in conduct that violates this policy. 
Sex Discrimination:  The treatment of individuals or groups less favorably than another based upon their sex or 
gender. For Josef’s students, it involves conducts or statements that deny the student(s) an equal opportunity to 
fully benefit from our programs and activities. For employees, it involves conduct or statements that deny the 
employee(s) an equal opportunity in employment. 

mailto:titleixcoordinator@jsohd.com
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Sexual Harassment: Is one form of sex discrimination. Sexual harassment is defined as unwelcome sexual advances, 
requests for sexual favors and other verbal and/or physical conduct of a sexual nature, when:  

• Submission to the conduct or communication is ether explicitly or implicitly made a term or condition of an 
individual’s employment, work opportunity, education or other benefit; 

• Submission to or rejection of the conduct or communication issued as a factor for employment decisions or 
other school related decisions affecting an individual; and/or 

• Such conduct or communication has the purpose or effect of substantially interfering with an individual’s 
work or school performance or creates an intimidating, hostile, or offensive work or school environment. 

• Sexual harassment also includes sexual assault as defined below. 
The determination of what constitutes sexual harassment will vary with the particular circumstances. Uncivil conduct 
or common profanity generally do not meet the definition of sexual harassment, except when sexual in nature and 
so severe or pervasive as to deny or limit the individual’s ability to participate in or benefit from our school or to 
enjoy equal employment opportunity. A series of incidents may constitute sexual harassment, even if one of the 
incidents on its own would not rise to the level of harassment. At the same time, a single or isolated action may 
constitute sexual harassment when that action is sufficiently severe. 

• Verbal harassment or abuse of a sexual nature 
• Subtle pressure for sexual activity 
• Inappropriate or unwelcome touching, patting, or pinching of a sexual nature 
• Intentional brushing against a student’s or an employee’s body 
• Demanding sexual favors accompanied by implied or overt threats concerning an individual’s employment or 

educational status. 
• Demanding sexual favors accompanied by implied or overt promises of preferential treatment with regard to 

an individual’s employment or educational status. 
• Use of sexually or gender-degrading words or comments, verbal or written (ex. graffiti) 
• Display in the school or at a school sponsored events of sexually suggestive pictures 
• Leering of a sexual nature 
• Spreading sexual rumors 

Sexual Violence:  A form of sexual harassment.  A range of conduct falls into this category including without 
limitation sexual assault, non-forcible sex acts, dating and domestic violence, and stalking.    
Sexual Assault: Any sexual act between two or more people to which one person does not or cannot consent.  This 
includes sexual acts or contacts with others that can involve: 

1) Compelling a person to submit to sexual acts or contacts by force, threat of force or  
 intimidation; 

2) Use of intoxicants to substantially impair the person’s power to give consent; 
3) Engaging in such acts when the person suffers from a mental state that renders him or her 

incapable of understanding the nature of the contact.  This includes, but is not limited to,  
situations when an individual is intoxicated, “high”, scared, physically or psychologically  
pressured or forced, passed out, unconscious, intimidated, coerced, mentally or physically  
impaired, beaten, isolated, or confined; or 

4) A victim under fifteen (15) years of age (do note the age of consent may vary depending on 
the ages of the individuals involved in the act). 

Non-forcible Sex Acts: Includes unlawful sexual acts where consent is not relevant, such as sexual contact with an 
individual under the statutory age of consent, as defined by state law or between persons who are related to each 
other within degrees wherein marriage is prohibited by law. 
Dating Violence:  Violence committed by a person who is or has been in a social relationship of a romantic or 
intimate nature with the victim. 
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1)  The existence of such a relationship shall be determined based on the reporting party’s 
statement and with consideration of the length and type of relationship and the frequency of the 
interaction between the people involved.   
2)  For the purpose of this definition – dating violence includes, but is not limited to, sexual or 
physical abuse or the threat of such abuse.  Dating violence does not include acts covered under the 
definition of domestic violence.   

Domestic Violence: A felony or misdemeanor crime of violence committed –  
1) By a current or former spouse or intimate partner of the victim; 
2) By a person with whom the victim shares a child in common; 
3) By a person who is cohabitating with or has cohabitated with the victim as a spouse or  

 intimate partner; 
4) By a person similarly situated to a spouse of the victim under the domestic or family violence 

laws of the jurisdiction in which the crime of violence occurred, or 
5) By any other person against an adult or youth victim who is protected from that person’s act  

under the domestic or family violence laws of the jurisdiction in which the crime of violence  
occurred (NDCC 14-07.1-01). 

Stalking:   
1) Engaging in a course of conduct directed at a specific person that would cause a reasonable 

 person to fear for the person’s safety or the safety of others; or suffer substantial emotional  
distress. 

2) For the purpose of this definition –  
a. Course of conduct means two or more acts, including, but not limited to, acts in which  

the stalker directly, indirectly or through third parties, by any action, method, device or 
means follows, monitors, observes, surveys, threatens or communicates to or about, a 
person or interferes with a person’s property. 

b. Substantial emotional distress means significant mental suffering or anguish that may,  
but does not necessarily, require medical or other professional treatment or 
counseling. 

c. Reasonable person means a reasonable person under similar circumstances and with 
similar identities to the victim. 

Consent: Consent is informed, freely given and mutually understood.  If coercion, intimidation, threats, and/or 
physical force are used, there is no consent.  If the complainant is mentally or physically incapacitated or impaired 
so that the complainant cannot understand the fact, nature, or extent of the sexual situation, there is no consent; 
this includes conditions due to alcohol or drug consumption, or being asleep or unconscious.  Silence does not 
necessarily constitute consent, and past consent of sexual activities does not imply ongoing future consent.  
Whether the respondent has taken advantage of a position of influence over the complainant may be a factor in 
determining consent. 

 
Active Bystander Intervention:  Effective methods of prevention placing the responsibility on both men and women 
before, during and after sexual assaults. Every situation is different and there is no universal response when 
intervening to prevent sexual violence. Safety is key in deciding when and how to respond to sexual violence. Every 
person must decide for themselves the safest and most meaningful way to become an engaged bystander. Some 
ideas on how to maintain safety while being an engaged bystander are: 

• If you witness sexual violence, get support from people around you. You do not have to act alone. If you do 
not feel safe, contact the police. 

• When intervening, be respectful, direct and honest. 
• Group setting and sexual gestures made to a person in the group. Person becomes upset. An engaged 

bystander could tell the group to stop harassing the person or ask the person if they want to leave and tell 
an appropriate authority (ex: Instructor). 
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• Group setting and a friend starts flirting with someone. The other person is not interested, but the friend will 
not leave them alone. An engaged bystander could approach the friend and start a conversation to distract 
them from the uninterested person. 

 
Reporting/Confidentiality:  If a sex offense occurs, all parties have the right to notify law enforcement 
authorities about an alleged sex offense.  If such a serious offense occurs, it is important to preserve evidence.  Any 
student, employee or any other person may contact the Title IX Coordinator if they believe they have been 
subjected to conduct in violation of this policy while on school property or at school activities.  Josef’s will take action 
on reports and complaints either formally or informally.  Allegations of criminal misconduct will be reported to the 
appropriate law enforcement agency.  Josef’s shall respect the confidentiality of the complainant and the 
individual(s) against whom the complaint is filed as much as can be consistent with the school’s legal obligations.  
However, it is important that all complainants recognize that Josef’s cannot ensure confidentiality in all cases.  The 
school must weigh the request against its obligation to protect the safety and security of the entire campus.  
Individuals desiring confidentiality should contact the Fargo or Grand Forks Rape and Abuse Crisis Center (available 
24 hours). 
 
School Referrals: Upon the victim’s request, Josef’s will assist in notifying law enforcement and professional 
services.  Victims seeking education on rape, forcible and non-forcible sexual assault, sexual violence and stalking 
are referred to the Rape & Abuse Crisis Centers in Fargo and Grand Forks.  Brochures and pamphlets are available 
on campus bulletin boards and Directors’ offices. 
 
Pastoral and professional counselors in instances when the student may need assistance in dealing with particular 
situations is also encouraged.  Josef’s currently recommends: 
Rape & Abuse Crisis Center  701-293-7273 (Fargo) 701-746-0405 (Grand Forks) 
Center for Psychiatric Care  701-478-7887 (Fargo)  701-795-3960 (Grand Forks) 
Al-Anon & Alcoholics Anonymous 701-281-0210 (Fargo)  701-772-2952 (Grand Forks)  
Cass County Social Services  701-241-5765 (Fargo)  
NE Human Services Center  701-795-3960 (Grand Forks) 
 
Disciplinary Action:   If a sex offense happens where both the accused and the accuser attend Josef’s, both the 
accuser and the accused: 

• Are entitled to the same opportunities to have others present during a disciplinary proceeding and 
• Will be informed by Josef’s of the final determination of any disciplinary action with respect to the alleged sex 

offense and any sanction that is imposed against the accused and 
• The dismissal that may occur following a final determination of the proceedings regarding rape, acquaintance 

rape, or other forcible or no-forcible sex offenses, dating and relationship violence and stalking.   
• Josef’s will work to change the student’s academic situation if the change is requested by the victim and the 

change is reasonably available. 
 
Release of Information:  Upon written request, information will be released to any alleged victim of any crime of 
violence or non-forcible sex offense, including the results of any disciplinary proceedings conducted by Josef’s 
against a student who is the alleged perpetrator of such crime or offense.  If the alleged victim is deceased as a 
result of the crime or offense, the information shall be provided upon request to the next of kin of the alleged victim. 
 
Anti-Retaliation Policy:   Josef’s School of Hair, Skin & Body will not retaliate against anyone filing a good-faith 
complaint or for participating in good faith in an investigation of alleged misconduct.  The school will not tolerate 
retaliation by others against the complainant as well.  An employee or student who retaliates will be subject to 
disciplinary action, up to and including termination from school or employment.  Anyone who feels he/she has been 
subject to retaliation in violation of this policy shall report the matter immediately to the school director. 
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